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1. Ilepeyenb MIaHUpPYeMbIX Pe3yabTATOB O00y4YeHHMS IO JUCUMILIMHE,
COOTHECCHHBIX ¢ HHAUKATOPAMH I0CTHKEHUS KOMIIETEHIU

KOM]’leTeHHI/lﬂ Couepmaﬂne KOMIICTCHIITUN I/IHI[I/[KaTOp Coz[epma}me HHAUKATOpAa
YcTaHaBnuBaeTt n noaaepxueaeT
CnocobeH ocyuectBnsAth | YK-3.1 KOHTaKTbl, obecneuusawuue paboty B
VK-3 couualnbHoe B3aMMOAeﬁCTBMe n KoJlleKTuBe
peanu3oBbiBaTb CBOI0 ponb B "pVIMEHf-IeT HOPMb! couuanbHoro
KoMaHAe VK-3.2 B3aUMOAENCTBUA ANS peanusauuum cBoeii
ponn B KOMaHjAe
2. MecTo TUCUMILIMHBI B CTPYKTYpPe 00pa30BaTe/ibHOM NMPOrpamMMbl
JMcCLUMnnuHbI (NpaKkTUKK) , WUcTopua Poccumn, CMCTEMHbIW aHANM3 U NpUHATHE
AUCUUNTIUHDI, pe3ynbTaThl
ocBoeHuUAa KOTOPpbIX HEOﬁXOAMMH
ans 0CBOEHUA AaHHOW
ANCLUUNJIUHDI.
Auncuunnuuel  (NnpakTuku) , ana | Kynotyponorus, lpasoseaeHue, Ounocodus
KOTOPbIX pe3ynbTaTbi O0CBOEHUA
JAaHHON ANCLMNINHDI oyayT
Heo6X0AUMbI, KakK BXOAHbIe
3HaHuUA, YyMeHna U BnajAeHusa
Ana UX U3yUYeHus.

3. O0beM QUCHMILIMHBI B 3a4€THBHIX €IMHHUIIAX C YKA3aHHEM KOJIUYeCTBA
aKaJeMHYeCKNX YaCOB, BbIJEJEHHbIX HA KOHTAKTHYI0 padoTy 00y4aromerocs ¢
npenojaaBarejemM (Mo BUAaM Y4eOHBIX 3aHATHI) M1 HA CAMOCTOATEIbHYI0 padoTy

o0y4arierocst

06wun obbem AucuMnUHbL B 3.e. /vac: 2 / 72
dopmMa npoMexyTOuYHOM aTTecTauuu: 3auer

Buabl 3aHsTHI, MX TPYAOEMKOCTh (4ac.) O0bemM KOHTAKTHOM
®opma padoThI
oGydenus Jlexuun JladopatopHubie | IlpakTHueckne | CamocTosiTeJbLHAs 00y4aroIerocs ¢
paboTeI 3aHATHSA pabora npenoaaBaTe/ieM
(uac)
3aoyHas 4 0 2 66 8

4. Coaep:kaHue IMCUMIUIMHBI, CTPYKTYPHPOBAaHHOe IO TeMaMm (paszgejaM) ¢
YKa3aHMEM OTBEJCHHOI0 HA HUX KOJHYECTBA aKaJeMHUYeCKHX 4YacOB M BHIAOB
Y4eOHbIX 3aHSTHI

dopma obyueHus: 3aouHan

Cemecmp: 4

JlekunoHHbIe 3aHATUA (44.)
1. Kondumkronorus kak aucuuiinia. Konguukr kak counaabublii peHoMeH {c

2




AJIEMECHTAMHU JJICEKTPOHHOTIO 06yqe}mﬂ U JUCTAHIUOHHBIX OﬁpaBOBaTeJII)HbIX
TexHoJsorui} (21.)[1,2,3,4,5,6,7,8,9,10] UcTOpUs KOHPNMKTONOrUK.

CywHOCTb KOH(NUKTA.

3HAUMMOCTb KOH(NMKTA B CUCTEMe COLMaNbHOr0 B3aUMOAENCTBUSA.

2. OcyﬂleCTBHeHHe NMPOAYKTHUBHOI0 CONUAJIBHOTO B3aHMOI[eﬁCTBHH MoCpeaACTBOM
paspemicHust U YyperyjampoBaHusd KOH(])J]I/IKTOB {C JIEMECHTAMHU JJECKTPOHHOIO
00y4eHus U AMCTAHIUOHHBIX oOpa3oBaTeJIbHbIX TEeXHOJIOTHA}
(24.)[1,2,3,4,5,6,7,8,9,10] CTpaTerun noseAeHnss CTOPOH B KOH(NuUKTE.
3aBucumoCcTb cnocoba paspeweHus KOHPNUKTA OT CTpaTeruin, u3bupaembix
OMMOHEHTaMu.

Ponb TpeTbeil CTOPOHb B 3aBepWeHUU KOH(IIUKTOB.

leperoBopbl KakK YHUBEpPCanbHbii MeXaHU3M 3aBeplleHss KOHPNUKTOB AnA
peanu3auMm CBOen ponum B KOMaHAe KM obGecneuyeHuss cnaxeHHon paboTbl B
KonnekTuse.

IIpakTyeckue 3aHATHA (24.)
1. Crpykrypa ®  kiaccupukanussi  KOHGPIUKTOB  {MeTOJ  KeHCoB}
(24.)[1,2,3,4,5,6,7,8,9,10] 1. OnpeaeneHne CTPYKTYPHbIX SfEMEHTOB KOHKPETHbIX
KOH(NIMKTOB B pa3fMUHbIX Ccdepax COouManbHOro B3aUMOAENCTBUA.
2. Ponb WHHOpMAUMOHHON Mojenu KOHGNMMKTA B MNOHUMAHUM CBOeN ponu B
KoMaHje.
3. KOHCTPYKTUBHble M AECTPYKTUBHble (YHKLUM pa3fiUYHbIX BUAOB KOH(IUKTOB.
4. PeweHne CUTyauMUOHHbIX 3ajay, HaMpaBfeHHbIX Ha BbiIBJIeHWe CTPYKTYpb U
OYHKUMOHANBHOCTU  KOHPNMKTA, C ULeNbd MNOMCKA MNPOAYKTUBHOW  MoAenu
COUMANbHOIro B3auMOAENCTBUS M peanu3auuMn CBOEN pPonu B KOMaHAe.

CamocrosiTesibHasi padorta (664.)
1. TIloaroroBka K MNPAKTHYECKHM 3aHATHSM, MH3yYeHHE TeOPETHIECKOro
Marepuajsia {C 2JJeMEHTAMHM JJIEKTPOHHOro oO0yYyeHMsi W JMCTAHIMOHHBIX
oOpa3oBarejbHBIX TexHoJorHMit} (84.)[1,2,3,4,5,6,7,8,9,10]
2. N3yueHue TeopeTU4eCcKOro Mmarepuasa mo reme: '"MexaHu3Mbl BOBHUKHOBEHUS
KOH(IUKTOB'" {C 3j1eMEHTAMH 3JJIEKTPOHHOI0 OOY4YeHHs] M JIMCTAHUMOHHBIX
odpa3oBaTeJbHbIX TexHojoruii} (84.)[1,2,3,4,5,6,7,8,9,10] 06beKTUBHbIE NPUUMHDI
KOH(NUKTOB .
Cy6beKkTuBHbIE MPUYUHBI KOH(NIMKTOB.
®opMynbl BOSHUKHOBEHMS KOH(IMKTA B CUCTEMe COLMaNbHOr0 B3aUMOAENCTBUSA.
3. Hsyuyenue Teopernyeckoro marepuana mo reme: "Crpykrypa kondumkra' {c
3JIeMEHTAMH JJIEKTPOHHOr0 OOy4YeHHs] W JMCTAHUMOHHBLIX O00pPa30BaATEIbLHBIX
TexHoJsorui} (64.)[(1,2,3,4,5,6,7,8,9,10] AHanu3 CTPYKTYypbl KOHOMMKTA KakK (akKTop
ynpaBneHus couuanbHbIM B3auMoAeliCTBUEM.
Ponb uHhopMauMOHHON MoAenu KOH(MKTA B MOHMUMAHUU CBOE pPonNu B KOMaHze.
KOHCTPYKTUBHblE N ACTPYKTUBHbIE (YHKLUUU KOH(IUKTOB.
4. U3y4yeHune TeopeTn4eckoro Mmarepuasa no reme: "Kinaccupuranus



KOH(PIMKTOB'" {C JjleMeHTaMH 3JJIEKTPOHHOI0 OOy4YeHHUS] M JUCTAHLUMOHHBIX
oOpasoBareqbHbIX TexHoJormii} (124.)[1,2,3,4,5,6,7,8,9,10] lMoHATMe, nNpUUUHb U
npeoAonieHne BHYTPUITMUHOCTHbLIX KOHMNUKTOB KaK (akTtop obecneueHuss pabotl
B KomnnekTuse.

loHATME MEeXNMUUYHOCTHOrO KOH(PNMKTA. [[pUUMHBI MEXITMUYHOCTHBIX KOH(IMKTOB.
Tunbl  KOHOAUKTHBIX NUUHOCTeW. CTpaTeruu noBejAeHMs B  MEKIUUYHOCTHbIX
KOH(PNMKTaX KaK NyTb OCYyWeCTBI€HMA YCNewHoro CouuanbHOro B3aUMOAENCTBUSA
U peanu3auuu ponu B KOMaHze.

Teopus ¥ npakTUKa BHYTPU- U MeXrpynnoBbiX KOH(MUKTOB. [pynnoBbie HOPMbI
KaKk (aKTop COuManbHOro B3auMOAENCTBMA WU CNAOYEHUA  KONNeKTuBa.
TeopeTuueckme  3HaHMU O  MeXrpynnoBOoM  KOH(NMMKTe  KakKk  ycrnosue
OCylWecTBfeHUs MNPOAYKTUBHOIO COLMANBbHOrO B3aUMOAEUCTBUA W peanu3auvu
CBOel/l ponuM B KOMaHAe.

5. H3yuyeHMe TeopeTH4YecKOro marepuasa mno teme: "JlnuHamMuka kKoHQIHMKTA B
CHCTEeMe COIHAJIBHOI0 B3auMoAecTBHsA'" {C 3jIeMeHTaMH 3JIEKTPOHHOI0 00y4eHusl
U JUCTAHUMOHHBIX oOpa3oBaTeJbHBIX TexHoJoruii} (74.)[1,2,3,4,5,6,7,8,9,10]
OcHOBHble mepuoabl U dTanbl AMHAMUKU KOHPNUKTA.

dopmupoBaHue «obpa3a Bpara» B KOH(NUKTe.

Moaenu pa3BUTUS KOH(IUKTHONO B3aUMOAENCTBMA.

3HaueHMe nOCNeKOH(NMKTHON CUTyauMn B OLeHKe cBoel CnocobHOCTU K
YCTAHOBMEHUI0 U MNOAAEPKAHUO KOHTaKTOB, obecneunBawymMx nNpPOAYKTUBHYI
paboTy B KonnekTtuse.

6. MH3yyenme Teopernyeckoro marepuajga mno TeMme: ''OcyliecTBieHHe
NMPOAYKTHBHOT0 COLHUAJBHOIO B3aHUMOACHCTBHUSI NMOCPEACTBOM MNpeAyNpeKIeHUsI
KOH(PIMKTOB'" {C JjIeMeHTaMH »JJIEKTPOHHOI0 OOy4YeHHUS] M JUCTAHUMOHHBIX
o0pa3oBaTeJbHBIX TEeXHOJIOTHIi} (84.)[1,2,3.4,5,6,7,8,9,10] OcobeHHOCTH
ynpaBneHns KOH(PNUKTOM.

MeToAabl M TexHonoruu  npeaynpexaeHus  KOHPNUKTOB  KakK  ycrnoBue
NMPOAYKTMBHOIO COLUMANbHOrO B3auMMOAENCTBMS U peanu3auuMu cBoell ponu B
KoMaHje.

7. BbINoJIHEHHE KOHTPOJbLHOM PadoThl {C 3J1eMEHTAMM 3JIEKTPOHHOT0 00y4eHUs U
AMCTAHIIMOHHBIX 00pa3oBaTebLHbIX TexHoJoruii} (84.)[1,2,3,4,5,6,7,8,9,10]

8. IloaroroBka K TMNPOMEXYTOYHOH arTrecTanuu (3a4ery) {C 3JIeMEHTAMH
JJIEKTPOHHOT0 OOy4YeHHUSI W JUCTAHIHMOHHBIX 00pPa30BATeJbHBIX TEXHOJIOTHIl}
(94.)[1,2,3,4,5,6,7,8,9,10]

5. IlepeueHb Y4eOHO-METOAUYECKOTO OO0ecHeYeHUsi CAMOCTOSITeJIbHON PadoThl
o0y4yaromuxcs 1Mo TUCUUILIHHE

Ana  kaxaoro obyvawuweroca obecneyeH MHAUBUAYANbHbIA  HEOTr PaHUUEHHbIN
AOCTYN K 3MeKTPOHHOW WHhopMauuoHHO-obpa3oBaTenbHoi cpeae AnTlTY:

1. WynTta H.A. MeToanueckue yKa3aHus no AUCLUUNIIUHe
«KoHpnukTonorusa» (AnA CTYAeHTOB Bcex (opM obyuyeHus) [INeKTpOHHbIV



pecypc]: MeToAMueckume yKa3aHUA.— INeKTPOH. JAaH.— bapHayn: AnTlTY,
2020.- Pexum AocTyna:
http://elib.altstu.ru/eum/download/fis/Shupta_Konf mu.pdf

2. B wmupe ¢unocopckux 3HaHuW: xpecTomaTua / noa pea. B.N.
WHrosatoBa un W.B. Jémuna; Ant. loc. TexH. YH-T um. WU.WN. Mon3yHoBa. -
bapHayn: U3a-Bo AnTlTY, 2012. - 294c.
http://new.elib.altstu.ru/eum/download/filos/ignatov-hr.pdf.

3. JiutBuHoBa O0.A. KOHONMKTH B NPOM3BOACTBEHHON OpraHU3aLUK:
MeTtoanueckoe nocobue AnA MNOArOTOBKM K MNpaKkTUYECKOMY 3aHATUIO MO
ancuunnuie "KoHpnuktonorua" pana CTYAEHTOB BCexX HanpasneHun. bapHayn,
2020. [ IneKTpoHHbIN pecypc] Pexum AocTyna:
http://elib.altstu.ru/eum/download/fis/Litvinova_Konf.pdf

6. IlepeyeHb y4eOHOM JJUTEPATYPbI
6.1. OcHoBHasA nuTepaTypa

4. llapkoB, ¢. WN. O6bwas koHpnukTOonmorus : yuebHuk / ¢. W. llapkos,
B. N. CnepaHckuin ; noa obuw. pea. ¢. U. llapkoBa ; a. H. Poccuinckasa. -
3-e u3p., crep. - MockBa : JlawkoB u K° , 2021. - 238 c. : wn., Tabn. -
(YuebHbie u3paHua ansa 6GakanaBpoB). - Pexum poctyna: no noagnucke. - URL:
https://biblioclub.ru/index.php?page=book&id=621690 (aata obpaweHus:
02.03.2023). - bubnuorp. B KH. - ISBN 978-5-394-04322-2. - TekcT
3MTeKTPOHHbIN .

5. KoHdnukTtonorus : yuebuuk / B. [l. PatHukoB, W. K. baTtypuH, B.
¢®. lonybo [ ap.] ; noa pea. B. Il. PaTtHukoBa. - 3-e u3p., nepepab. u
aon. - MockBa : WuuTtu-JlaHa, 2017. - 543 c. : Tabn., rpad., wun., cCxemsl.

- (3onoToi (HOHA poCCUCKUX YuyebHMKOB). - Pexum jocTyna: no noanucke. -
URL: https://biblioclub.ru/index.php?page=book&id=684816 (pata
obpaweHus: 02.03.2023). - bubnuorp.: c. 527-531. - ISBN 978-5-238-

02174-4. - TeKCT : 3NEKTPOHHbIN

6.2. JlononHuTenbHaa nutepaTtypa

6. Ospyukas, I.K. 06was koHpnuktonorua : yuebHuk / I'.K. OBpyukas
; MuHucTepcTBO Hayku W Bbicuero o6Gpa3oBaHus Poccuiickon Oeaepauum,
bepepanbHoe rocypapcTBeHHOe aBTOHOMHoe ofpa3oBaTenbHoe yupexAeHue
Boicwero obpasoBaHus «IkHb (eAepanbHbii yHUBepcuTeT». - PocToB-Ha-JloHy
; Taranpor : U3aaTtenbctBo lXHOro (eaepanbHOoro yHusepcuterta, 2018. - 96
C. : wun. - bubnuorp. B KH. - ISBN 978-5-9275-2696-3; To xe
[ IneKTpOHHbI pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=499930

7. CyxoB, A. H. CouuanbHas KoHdnukTonorus : yuvyebHoe nocobue / A.
H. CyxoB. - MockBa : WHuTM-JaHa, 2021. - 256 c. - Pexum pocTyna: no
noanucke. - URL: https://biblioclub.ru/index.php?page=book&id=615769
(pata obpawenmnsa: 02.03.2023). - ISBN 978-5-238-03437-9. - TekcrT :



3NEKTPOHHbIN .

7. lIlepeyenb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAIIMOHHON  CeTH
«/HTEpHET», HEOOXOAMMBIX /IJI1 OCBOECHUS TUCIUIJIMHBI

8. Cant MockoBCKOM WKOSIbI KOH(DMMKTONO UK
https://conflictmanagement.ru/biblioteka/
9. Cant DNEeKTPOHHOTr O XypHana "KoHpnukTonorusa" https://e-

notabene.ru/knt/
10. Caut xypHana «BecTHuk CankT-lleTepbyprckoro yHuBepcuTeTa.
dunocopua n KondnukTonorus» https://philosophyjournal.spbu.ru/index

8. ®oHI OUEHOYHBIX MATEPHATIOB /I NPOBEACHUS TEeKYLIero KOHTPOJS
yYCIIeBAeMOCTH M MPOMEKYTOYHOM aTTecTAlNH

CoaepxaHue MPOMEXYTOUYHOM aTTecTauuum PpacKpbiBaeTcsi B KOMNneKTe
KOHTPONUPYOWUX MaTepuanosB, npeAHa3HAYEHHbIX AN MNPOBEPKU COOTBETCTBUSA
YPOBHA MOATrOTOBKM no AucuunnuHe TtpeboBaHuam OF0C, KoTopbie XpaHATCA Ha
Kadeape-pa3pabotumke Pl B neuatHom Buge n B I0C.

9. Ilepeyenr  MHGOPMALMOHHBIX  TEXHOJOIMH,  HCHOJb3yeMbIX  IpPH
OCYLIECTBJICHMH 00pa30BaTeJbHOr0 Ipouecca Mo AMCUMIVIMHE, BKJIIOYas
NepeYyeHb MNPOrPaMMHOIO olecneyeHUs M HMH(OPMALMOHHBIX CIPABOYHBIX
CHCTEM

Insa ycnewHoro ocCBoeHuAa AUCUUNNIUHBI UCNONb3YyHNTCA pPeCypcChl BHEKTPOHHOM MH(I)OpMaLIMOHHO-
06pa3OBaTEHbH0ﬁ cpeabl, 06pa3OBaTeanb|e UHTEepPHeT-nopTanbl, rnobanbHas KOMNbOTEpHaA
ceTb WHTepHeT. B npouecce n3yyeHus ANCUUNTTUHDI npouncxoaunT WHTEepPaKTuBHoOe
B3auMoAeincTBue Oﬁy‘-laIOI.I.I,EFOCﬂ C npenojaBaTtenem yepes NUYHbIA KabuHeT CTyAEeHTa.

Nenn Hcnoab3yeMoe nporpaMmmHoe odecrnevyeHmne
1 LibreOffice
2 Microsoft Office
2 Windows
3 Skype
3 AHTusupyc Kaspersky
Nemn Hcnoab3yembie npodgeccuoHaNbHbIe 0a3bl JAHHBIX M HH(POPMALMOHHBIE
CIIpaBO4YHbIC CUCTEMbI
1 HauuoHanbHas 3nekTpoHHas 6Gubnuoteka (H3b) - cBOGOAHLIA AOCTYNn uuTaTenew

K (oHaam poccuiickux  6ubnuotek. CoAepXuT  KONneKuMu  ouudpoBaHHbIX
AOKYMeHTOB (KaK OTKPbLTOro A0CTyna, TaK W OrpaHWYeHHbX aBTOPCKUM
npaBoM), a TaKke KaTanor W3jaHuii, XxpaHauuxca B 6Gubnuotekax Poccum.
(http://u36.pd/)

10. Onucanue  MarTepuaIbLHO-TEXHHMYECKO  0a3pl, HeOOXOAUMOHM  JJIA
OCyIleCTBJIEHHSI 00Pa30BaTEeJILHOI0 MPoIecca Mo AMCIUIIHHE




HanmMeHoBaHMe clienMAJIbHBIX OMEIIEHUI U MOMeNIeHH i 1715l CAMOCTOSITE/IbHOI padoThI

yuyebHble ayAMTOPUM ANS NpoBefeHUs yuyeBHbIX 3aHATWI

noMeweHna Ansi CaMoCTOSTEeNbHOM paﬁoTbI

MaTepuanbHO-TexHMYeckoe obecneyenue u opraHu3auus
obpa3oBaTenbHOro npouecca no AUCUMNIMHE AN MHBANMAOB U  nuy C
OrpaHUYEHHbLIMU BO3MOXHOCTSIMM 340POBbA OCYWeECTBNAETCA B COOTBETCTBUU C

«MonoxeHneM 06 0o6yuYeHMM MHBANMAOB W NUL C OrpPaHUYEHHbIMW BO3MOXHOCTSAMMU
3/0POBbSA» .




